
Medical Benefits 2025



The Shopping Experience
Let’s explore how you will enroll



Log into Your Account

To participate in your Insurance 
benefit, you will need to log into 
your Take Command portal.

You are creating an account in a 
completely new system

This will require you to create a 
completely different password



Log into Your Account

Once password is set, you will set up 
MFA (Multi-Factor Authentication) via 
text, email, or app.



Schedule an Enrollment Call

Just a Quick Tip: Help is always 
offered at Take Command. 

Schedule a call with an enrollment 
specialist

Picking your plan can be 
overwhelming, if you need help don’t 
hesitate to reach out to one of our 
Enrollment Specialists

We’ve made some exciting 
improvements to hopefully not make 
the experience so overwhelming.



Let’s Get Started
You are ready to begin the 
Onboarding Process for OE 
2025. 

NOTE: If you are not interested 
in participating in the ICHRA, 
you have the option Waive 
coverage before you even 
begin.

Simply select “I’m not 
Interested”, answer a simple 
question, and you’re done!



Enter Personal Details 
Enter your personal information. Make sure this is 
entered accurately:

Name

Date of Birth

*Preferred Name 
This won’t be used on the application

Zip Code of Residence

Tobacco Use

Medicaid Status

Review & Acknowledge Documents



Enter Preferred Doctors

You now have the ability to add 
Doctors at the beginning of the 
shopping period. A few things to keep 
in mind:

Doctor search now offers location
Choose the location that you regularly visit

This will feed a set of “recommended 
plans” 
This is just for you

You’ll have space to add doctors for any 
dependents at a later date

***Please note: it is your responsibility to confirm your 
hospitals are in-network before finalizing a plan



Enter Preferred Hospitals

***Please note: it is your responsibility to confirm your 
hospitals are in-network before finalizing a plan

You now have the ability to add 
Hospitals at the beginning of the 
shopping period. A few things to keep 
in mind:

Hospital search now offers location
Choose the location that you regularly visit

This will feed a set of “recommended 
plans” 
This is just for you

You’ll have space to add doctors for any 
dependents at a later date



Enter Preferred Prescriptions

***Please note: it is your responsibility to confirm your 
hospitals are in-network before finalizing a plan

You now have the ability to add 
Prescriptions at the beginning of the 
shopping period. A few things to keep 
in mind:

Prescriptions search now offers 
location
Choose the location that you regularly visit

This will feed a set of “recommended 
plans” 

This is just for you

You’ll have space to add doctors for any 
dependents at a later date



Add Family Members
It’s time to add your dependents. Click “Add 
a New Family Member” to create their card:

Enter the same information you entered for 
yourself:
Name

Date of Birth

Preferred Name

Zip Code of Residence

Tobacco Use

Medicaid Status

Doctors, hospitals, prescriptions

You will see your allowance displayed based 
on dependents added.



Enter Household Income

Next you need to enter your 
Household Income:

It’s very important to enter this 
information accurately:

This will determine the types of plans 
offered to you

If Household Income is not easily 
identifiable, you can use our estimator 
tool to assist you



Continue to Shop

You are ready to begin the shopping 
process. 

NOTE: All information you just input 
will save until it is edited. Should you 
experience a QLE and need to re-shop 
at any point for 2025 (or even just 
next OE) you will not need to re-enter 
any personal or dependent info.

Simply select “Continue” and view 
your plan options available to you!



Shop our Recommended Plans

Based on information you input 
through the onboarding process, 
our platform will recommend plans 
for you that best fit your needs. 

You can sort by:

Premium Amount

Out of Pocket Expense

Deductible Amount



Filtering Options
Our platform makes it easy to filter 
different ways to narrow down options to 
your needs.

You can filter by:

In-Network Doctors, Hospitals and 
Prescriptions

Plan Type

Carrier

Metal Tier

HSA Eligible 

Enrollment Types



Compare Plans

Our platform also allows you to 
compare up to 4 plans at one time. 

This makes it easy to compare features 
of policies side by side to make an 
informed decision.



View Details

Lastly, you are able to view each plan in greater 
detail through the “View Details” feature. 

View important benefits in greater detail, such as:

Out of pocket Spend

Hospital Stay

Mental Health

Drug Formularies

Summary of Benefits
Review before finalizing your plan to ensure there are no 
surprises

When you are ready to pick a plan, simply select 
the “Choose Plan” or “Select this plan” button to 
continue.



Finalize Enrollment

Once a plan has been selected, our 
platform will guide you through a series 
of Carrier Specific Questions.

You’ll also want to complete the 
following:  

Verify Mailing Address
Do not use a PO Box

Input SSN for you and dependents

Provide an Electronic Signature
Please do not just put a dot/period

At least a squiggle, but initials or name are best 
Summary of Benefits



Review Summary & Confirm Selection

Lastly, review your summary and purchase. 
This will solidify your plan selection. 

Please NOTE: Plan selection is final and 
cannot be changed. Please make sure you: 

Verify in-network providers yourself before 
finalizing

Ensure all personal and dependent 
information is input correctly

Household income was entered as 
accurately as possible

Signature is legible and all summary info is 
correct



Questions?


