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Take Command – System Overview 
Please leverage the below technology best practices for 
Take Command’s HRA Hub platform 
 
Web Browser Version: 
 

Desktop Version 

Microsoft Edge Latest stable version supported 

Mozilla Firefox (all platforms) Latest stable version supported 

Google Chrome (Windows and Mac) Latest stable version supported 

Safari (Mac) Latest stable version supported 

Mobile  

Mobile Safari (iOS) Latest stable version supported 

Chrome (Android and iOS) Latest stable version supported 
 
IP Whitelist: 
Please Share with your IT team to whitelist to whitelist the following IP addresses to ensure 
no lapse in connectivity to HRA Hub: 
 

• https://www.takecommandhealth.com 
• https://app.takecommand.us 
• https://api.takecommand.us 
• https://app.takecommandhealth.com 

 
Email Addresses: 
Add the following addresses to safe sender lists so they are not blocked or treated as spam: 
 

• support@takecommandhealth.com 
• clientsuccess@takecommandhealth.com 
• noreply@takecommandhealth.com 
• hello@takecommandhealth.com 
• CCPartners.Care@takecommandhealth.com 


