
REMINDER: AutoPay Premium Payments
If your premium payment was set up to be paid through Take Command's AutoPay solution, you should not
use your personal bank accounts to pay your monthly premiums. You should only use your Take Command
AutoPay account details, available in your Take Command portal (Benefits → Addition Premiums →
Payment Information → click arrow to reveal banking information).

Easy Enroll Plans: No action needed.

Extra-Step Plans: You will likely need to set up recurring payments in your carrier member
portal. You may need to make an initial binder payment. Look for communications from Take
Command.

Self-Enroll Plans: You will need to complete enrollment with the carrier or on an exchange
and use your Take Command AutoPay account details to make an initial payment and set up
recurring payments.

Communications From Your
Insurance Carrier

You will likely receive monthly billing invoice notifications from your carrier. You
can generally disregard these communications, as your carrier will automatically
pull the payment from your Take Command AutoPay account on the due date.

1.

Helpful Tips & Reminders Regarding Carrier
Communications

HELPFUL TIPS & REMINDERS

Check the date on the notice and which month the bill references. As paper mail can take
longer to deliver and is subject to delays, a notice may have been sent while your payment was
being processed.

2.

You can also check your carrier member portal to see if a payment date is upcoming or if a
payment is past due. If past due, contact Take Command.

3.

If you receive any carrier communications about missing payments or coverage risk due to non-
payment, please reach out to Take Command. If this happens, our team is probably already
aware and actively investigating, but contacting us would be a helpful next step.

4.



Examples of Communications You Should Read & Take Action:
If Easy Enroll, reach out to Take Command to verify that we have initiated a case for you.

If Self-Enroll, contact your insurance carrier to verify your payment information is
correct and set up for recurring payments. 



Examples of Communications You Can Read, Then Disregard:
Notices of monthly billing statements, reminders of upcoming AutoPay payments and
confirmations of completed payments.


